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In this chapter, the researcher explains the process by the research 
performed, including research design, research subject, research instrument, data 
collection, and data analysis. 
 
3.1 Research Design 
 There are many methods for the researcher to collect and analyze the data. 
According to Draper (2004), the study design is a structure to explain how, when, and 
where data is collected and analyzed. Ary et al., (2016) describes the research design 
as the planning of how to proceed to the discovery, depending on the researcher, of a 
certain group or phenomenon in its natural environment. In short, Santoso (2008) 
describes research design as a structure or a comprehensive and precise plan can 
enable the researcher to gather, evaluate, and interpret research data. 
 According to Ary et al., (2016), the study design are two types, those are 
qualitative and quantitative. Qualitative methods of study use descriptive techniques in 
order to establish context and comprehension of the investigated phenomenon, quality 
analysis is mostly inductive (Creswell 2007). Meanwhile, quantitative methods to 
collect numerical and statistical data for quantitative analysis (Ary et al. 2016). 
 This research is qualitative research, because descriptive data from 
observed fields of study is provided in the form of written or oral data. The 
researcher explained or demonstrated the students’ response toward online 




3.2 Research Subject 
 Research subject is the participant or persons to be investigated by the 
researcher (Arikunto,2019). The research subject included 20 students who were 
joining online learning through the Ruangguru application. The students were 
taken  randomly in MAN Kota Batu. Those 20 students were separated into two, 
10 students for joining the interview, and 10 other students for joining the 
questioning. 
 
3.3 Research Instrument 
 Arikunto (2019) stated that research instruments are used to gather 
knowledge in order to promote the conduct of study by researchers. It can be said 
that the research tool is a method or function that has been used to collect research 
data. The research used interview and questionnaire for collecting the data in this 
report. Researchers used two instruments in this study because researchers hoped 
to get more accurate information or results. 
 
3.3.1 Interview 
 Ary et al., (2016), argued that interviewing is one of the most commonly 
used and straightforward methods of gathering qualitative data. In this analysis, 
researchers used structured interviews because they wanted to focus on the 
findings. The researcher asked the students a range of questions about their 
experience joining to online tutoring media, in particular Ruangguru, and how 




formulation of the research problems set out in chapter one. The researcher 
interviewed 10 MAN Kota Batu students who have been uisng Ruangguru as their 
online tutoring media. The results of the interviews were recorded in the form of 
voice recordings and copied as analytical data in the form of written texts. 
 
3.3.2 Questionnaire 
 A questionnaire is described by  Ary et al. (2016) as a method to gather the 
actual data and information from respondents who provided written answers. Gay 
et al. (1992), further said that the questionnaire is a written questionnaire to which 
a small group of study participants would respond. It requires a series of questions 
on a document to gather information and data related to the study. In order to 
collect data on student response in online media tutoring, the researcher used a 
questionnaire as an analytical tool. Ary et al. (2016) divided questionnaires into 
two types, namely structured (closed-ended), and unstructured (open-ended) 
questionnaire. 
 The structured (closed-ended) questionnaire gives respondents alternate 
questions and answers. Answers must be in choosing the given options or multiple 
choices. Normally, multiple options are required, for example, yes or no or the 
question scale on which the options are graded. In the meantime, there were no 
suggested answers to the unstructured questionnaire. The respondents will receive 
subjective questions. These questions encourage respondents to accurately answer 
questions in their opinion. The survey consists of a series of questions which the 




collect data. In order to express their views, researcher gives respondents the 
opportunity. The students’ response online media tutoring using this method was 
correlated with problem. In this study, there will be 10 students who will be 
respondents to the questionnaire and 10 other students will be respondents to 
another research instrument. 
 
3.4 Data Collection 
 The data is obtained from the interview and questionnaire. Data from 20 
different respondents are obtained, 10 respondents of interview, and 10 
respondents of questionnaire. The steps by which data from this research are 
obtained are explained: 
1. Preparing interview questions and questionnaire sheets that will be asked 
and distributed in interviews and questionnaires with students of MAN Kota 
Batu 
2. Conducting interviews and questionnaires with one by one students from 20 
different students of MAN Kota Batu in the agreed place, 10 students for 
interview and 10 others for the questionnaire 
3. Recording the interview process using voice recording  
4. Questionnaire data in the form of answers in question sheet that have been 
distributed and retrieved 






3.5 Data Analysis 
There was also one stage for the analysis of the results. This step includes 
investigating the respondents’ answer to questionnaires to figure out the students’ 
responses toward online tutoring media especially by using the Ruangguru 
application. Ary et al. (2016) defined that data analysis as a formal method of 
researchers’ searching and organizing of data to improve their comprehension and 
to enable them to present their lesson. The researcher therefore analyzes the data 
as follows after the discovery of data: 
1. Reading all the details of the respondents’ responses to the interview and 
questionnaire 
2. Analyzing all respondents’ answers in interview and questionnaire 
3. Classifying the data on the basis of the statement issue 
4. Describing the data that have been analyzed and graded 
5. Making the conclusion 
 
 
